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Welcome to Titan Neo Server

Installation Process

Please review the Minimum System Requirements located at the bottom of this
document to ensure compatibility with your environment.

To install the software, double-click on the installation program and follow the
instructions in the installer. There is no need to Run-As-Administrator. The installer will
check to ensure that adequate permissions are available to install the software.

If you encounter any issues while running this software, please report them immediately
to our technical team through our online helpdesk. The helpdesk is located at
https://helpdesk.southrivertech.com/

Build 2.0.0.214 (September 11, 2025)

Features and Enhancements:

e Initial release of Titan Neo

Bug Fixes:


https://helpdesk.southrivertech.com/

Minimum System Requirements

e The Web-based Admin Console and the WebUI require the latest versions of Microsoft
Edge, Google Chrome, or Mozilla Firefox. Microsoft Internet Explorer (IE) is not

supported
e 64-Bit Windows 10 Professional or later (32-bit is not supported)

e 64-Bit Windows Server 2016 or later (32-bit is not supported)

e Ubuntu, Red Hat Enterprise Linux (RHEL), Debian, all 64-bit editions

e A 2Ghz Pentium class processor is required, multi-core is recommended
e 8GB of RAM is required, 16GB is recommended for production systems

e SVGA (1024x768) resolution display or better is required to run the Administration
Console



